The Commonwealth of Kentucky

kynect

Together for a better Kentucky

Quick Reference Guide

Kentucky Online Gateway (KOG)
Account




l k‘ ‘t
Together for a better Kentucky

This Quick Reference Guide is designed to help users complete the steps
required to create and manage their Kentucky Online Gateway account.
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Kentucky Online Gateway (KOG) Account Overview

The Kentucky Online Gateway is a common portal used to access a variety of
Commonwealth of Kentucky programs. Consider creating a KOG account if the answer
is “Yes” to any of the following questions:

e Are you a citizen or resident applying for or receiving benefits?

v

v

v
v
v

Health Coverage Assistance - Medicaid/Kentucky Children’s Health
Insurance Program (KCHIP)

Premium Assistance - Kentucky Integrated Health Insurance Premium
Payment (KI-HIPP) Program

Qualified Health Plan — Qualified Health Plan (QHP) with or without
Advance Premium Tax Credit (APTC) or other financial assistance

Food Assistance - Supplemental Nutrition Assistance Program (SNAP)
Financial Assistance - Kentucky Transitional Assistance Program (KTAP)

Child Care Assistance - Child Care Assistance Program (CCAP)

e Are you doing business in or with the Commonwealth of Kentucky?

e Are you seeking government services from the Commonwealth?
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How does the KOG Account Work?

KOG is designed to keep data safe and to let individuals easily connect to the
business applications that are frequently used.

Creating a KOG Account is easy and requires a minimal amount of information. The
information provided is stored securely in a centralized location until it is needed by
an application that Residents are wanting to access.

Do | need a KOG Account to Access kynect benefits?

Residents and other kynect benefits users must create a KOG account to apply for
benefits in kynect benefits.

KOG accounts are not just for Residents. Authorized Representatives, kynectors,
Cabinet for Health & Family Services (CHFS) Staff, community partners and
organizations must have a registered KOG account to become associated to
Resident cases in kynect benefits.

Who do | Contact for Help with the KOG Account?

Users should visit the kynect benefits Help and FAQ'’s page or email the KOG
Helpdesk at KOGHelpdesk@ky.gov for assistance.

Creating a KOG Account

Residents, kynectors, Agents, and other kynect benefits users must create a Kentucky
Online Gateway (KOG) account to apply for benefits. Follow the steps below to create a
KOG account.

o, Please Note: Users must use a valid email to create a KOG account.
-@- kynectors and Agents use their work email to log into their work account. A
=" different email must be used for their citizen account.
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Steps to Create a KOG Account

1. Using Google Chrome, navigate to the kynect benefits home page and click
“Sign Up” to create a KOG Account.

kynect

benefits

Programs +  Reps kynectors,& Agents Help&FAQs Signin Q

Languages: English (English) v

Welcome to

The Commonwealth’s space for you to connect with Kentucky i 7 ” X
benefits ! :

Apply and manage your health,

food, household expenses, and
child care benefits online

anywhere

A.
S
i

T

4
E j Prescreening See if your household may be
'-’j Tool potentially eligible for benefits.

v

Please Note: Do not create duplicate accounts. Residents should click “Sign
- In”inthe top left and enter their email address and password if they already
'@\' have a KOG account. Residents whose email has changed or do not

=~ remember their password should contact the KOG Helpdesk.
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2. Select the type of account Residents would like to sign up for. The account
options include:

e “Create an account to apply and manage benefits for yourself and your
household.”

e “Create an account to apply and manage benefits on behalf of someone
else as an Authorized Representative.”

o Residents should not select this option if they are applying for
themselves

e “Create an account as an insurance agent to help citizens choose the best
health insurance plan for their families. Use your official email address to
Sign-up as an agent.”

o Residents should not select this option if they are applying for
themselves or their family.

3. Click “Sign Up.”

Choose Your Account Type X

Select the type of account you would like to sign up for

Create an account to apply and manage benefits for yourself

and your household.

Create an account to apply and manage benefits on behalf of
someone else as an Authorized Representative. Do nhot select

this option if you are applying for yourself.

Create an account as an insurance agent to help citizens
choose the best health insurance plan for their families. Use
your official email address to Sign-up as an agent. Do not se-

lect this option if you are applying for yourself or your family.

Cancel
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4. Click “Create New Account” to be taken to the sign-up screen.

Welcome to the new Kentucky Online Gateway (KOG) sign-in page! Please login with your existing KOG account. If you run into any login issues, please refer to the new Help
page:

KENTUCK Y.l

ONLINE GATEWAY

Sign in with your Kentucky Online
Gateway (KOG) Account

Email Address

cit060822.user03b@keups.net|

Next
Create New Account
Resenad Account verication Email

-@- Please Note: All required fields are marked with the red asterisk.

Enter a name into the First Name, Middle Name, and Last Name.

Enter a valid email address into the Email Address field and the Verify Email
Address field to verify the email address.

Enter a password into the Password field.
Enter the previously created password in the Verify Password field to verify the
password.

@ Please Note: Password must be at least 8 characters in length and contain

A\-/. atleast one number, one lowercase letter, and one uppercase letter.

Please complete your Kentucky Online Gateway Profile

© If you already have an existing Kentucky Online Gateway (KOG) Account, please click here to reset your password OR click on the CANCEL button below to log into your account.

Please fill out the form below and click Sign Up when finished
All fields with * are required.

* First Name Middle Name * Last Name
* E-Mail Address * Verify E-Mail Address
* Password * Verify Password
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9. Enter the mobile phone number into the Mobile Phone Number field.

10.Enter a street address into the Street Address 1 field.

11.Enter a street address into the Street Address 2 field.

12.Enter a City and a Zip Code.

13.Select a Preferred Language.

14.Select a question from the Security Question drop-down box.

15.Below the previously selected security question, enter the response for the
security question in the Answer field.

16. Select a question from the second Security Question drop-down box.

17.Below the previously selected security question, enter the response for the
security question in the Answer field.

18.Select “Sign Up.”

KENTUCKY et Help | @ English ~

Please complete your Kentucky Online Gateway Profile
@ Ifyou already have an existing Kentucky Online Gateway (KOG) Account, please dlick here to reset your password OR click on the CANCEL button below to log into
e

Please fill out the form below and click Submit when finished.

All fields with * are required

# First Name

* E-Mail Address

Verify Password

Language Preference

English

Street Address 2

Question

In what city were you barn? (E

CANCEL SIGN UP

Page 8 of 21



~— —
kynect
Together for a better Kentucky

19. A confirmation notification displays, and an email notification is sent to the email
provided.

Help ‘ @ English -

Please complete your Kentucky Online Gateway Profile

YOU HAVE 4 HOURS TO COMPLETE THE PROCESS

© Your account has been requested and is pending email verification. Please check your email and click on the link provided to verify your account. If you do not see the verification email in

yaur inbox, please check your spam or junk folder. If no email was received click here

if you have already verified your account by clicking the link provided in the email, please click on SIGN IN button to continue. IST&'RIY]

,  Please Note: Once the automated activation email has been received,
‘@)’ select the activation link in the email. The activation link must be selected
within four (4) hours to complete the verification process, or the account
”  request is deleted, and the registration process must be completed again.
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20.Select “Continue to Logon” located in the bottom right corner of the screen.

21.Enter your email address and select “Next.”

A
to the new cky Online y (KOG) sign-in page! Please login with your existing KOG account. If you run into any login issues, please refer to the new Help

KENTUCK Y.l

ONLINE GATEWAY

Sign in with your Kentucky Online
Gateway (KOG) Account

Email Address

KENTUCKY.i

ONLINE GATEWAY

Verify with your password

® citD60822 userO3bBkeups net

Password

English v Help
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23. Confirm that the First Name, Middle Name, and Last Name are correct.
24.Select Gender.
25.Enter Birthday Date.
26.Enter any remaining details that are available.

27.Click “Next.”

Welcome Michael Vonn 2. | @ English v | Help | Sign OutGe

MyKentucky.gov

User Verification

© The Kentucky Online Gateway must verify your identity information by using public records and consumer credit
information. Your information may also be verified by using information contained in your Commonwealth of
Kentucky records. Please fill out the form below using your Legal Name. Fields with asterisk are required. Click
Next when finished

“ Legal First Name Middle Name “ Legal Last Name

Michael vonn
Name Suffix * Gender Phone Number

v Male v

“ Birth Date Social Security Number * Email

v 7 v e85 v Mivonn@mailinator.com
Home Address City State

123 Training Road Lexington Kentucky v
Postal Code Postal Extension Code

28.Read the terms and agreements. Click “Yes, | Accept” to log into kynect benefits.

kynect

enefits

Use of This Website

1. Tunderstand that the purpose and
authorized use of this website is to apply for
benefits. If applicable, ! can also use this
website to select and purchase health plans,
as well as manage benefits

2. Ifapplicable, I can assist others in doing the
tasks listed above.

d use,access,
punishable by
nishable under

riminally
ral law.

. Tunderstand that disclosing personal or
confidential information is punishable by
fines. This includes both state and federal
law.

8. Federal and state uidelines are followed to

protect information from unauthorized
access or misuse

Privacy & Terms of Use

e

]
-@- Please Note: KOG registration is now complete!
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Once successfully logged into your account, you are navigated to the Register as a
Kentucky Organ Donor screen where you may select to become an organ donor or not
become one at this time.

Option 1:
1. Select “Yes, Register Now” to navigate to the Organ Donor Registration screen.

KENTUCKY . Welcome Git091622 user01b | My Account | Sign Out | Help | BN

ONLINE GATEWAY

Register as a Kentucky Organ Donor

With the passing of KY SB77 and in partnership with Donate Life Kentucky, the Kentucky Online Gateway has
created the below form for Kentuckians to join the Kentucky Organ Donor Registry. If you'd like to join the KYDR,
please fill out the required fields below, select the consent checkbox, and click the “Register” button. For more
Register as a Kentucky Organ Donor ®

\?l) Would you like to register as an organ donor?
With the passing of KY SB77 and in partnership with Donate Life Kentucky, the Kentucky Online Gateway

has created an online portal for Kentuckians to join the Kentucky Organ Donor Registry. For more

information on what it means to be an organ donor, please visit|htt|35:{gdonatelifekyﬂg@y-donateé‘l

Yes, Register Now Remind me later

* Zip Code

Enter First Name.

Enter Last Name.

Enter a street address into the Street Address 1 field.
Enter a street address into the Street Address 2 field.
Enter a City.

Enter a County.

Enter a Zip Code.

Enter a Birthdate.

10.Enter a Driver’s License or State ID.

11.Select a Gender.

12.Click “I have read, understand, and agree to the above terms and conditions”.
13.Click Register.

14.1f at any point you choose to skip the organ donor registration process, click
“Continue to the Application” to navigate to the KOG dashboard.

© 0 N o Ok wDd
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Welcome cit091622 userDib | My Account | Signut | Help | [HIN ST

Register as a Kentucky Organ Donor

With the passing of KY SB77 and in partnership with Donate Life Kentucky, the Kentucky Online Gateway has
created the below form for Kemtuckians to join the Kentucky Organ Donor Registry. If yvou'd like to join the KYDR,
please fill out the required fields below, select the consent checkbaox, and click the “Register” button. For more
information on what it means to be an organ donor, please visit https://donatelifeky.org fwhy-donate/.

* First Name fitos1s22
Middle Name
* Last Name | yser0ib
* Address 1
Address 2
* Ciry
* County w
* Zip Code
* Birthdate
* Driver’s License or State |D

* Gender ot

By submitting this registration | affirm that | am the applicant described on this application and that the
information entered herein is true and correct to the best of my knowledge. This form will serve as donor
document of gift as outlined in the Uniform Anatomical Gift Act. A document of gift, not revoked by the donor
before death, is considered legal autherization for donation and does not reguire the consent of another. If | am
under 18 years of age, | understand that consent must be obtained from my parents or legal guardian at the
time of donation.

[J | have read, understand, and agree to the above terms and conditions

3 |

Continue to the Application
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Option 2:

1. Select “Remind me later” to navigate to the KOG dashboard.

KENTUCKY .t Welcome cit091622 user1b { My Account | Sign Out { Help |

ONLINE GATEWAY

Register as a Kentucky Organ Donor

With the passing of KY SB77 and in partnership with Donate Life Kentucky, the Kentucky Online Gateway has
created the below form for Kentuckians to join the Kentucky Organ Donor Registry. If you'd like to join the KYDR,
please fill out the required fields below, select the consent checkbox, and click the “Register” button. For more
Register as a Kentucky Organ Donor x

9 } Would you like to register as an organ donor?
N .)

With the passing of KY SB77 and in partnership with Donate Life Kentucky, the Kentucky Online Gateway
has created an online portal for Kentuckizns to join the Kentucky Organ Donor Registry. For more

information on what it means to be an organ donor, please uisit|https:,{,fdonatelifek\,rﬂgMy-donateé‘|

Yes, Register Now Remind me later

* Zip Code

Resetting Password

After creating a KOG account, a user may reset their password if necessary. Users can
reset their password via the computer or a mobile device.

Steps to Resetting Password
Follow the steps below to reset a KOG account password via email.

1. Navigate to the KOG home page using Google Chrome.
2. Enter your email address and click “Next”.

¥
wete[Fe to the new Kentucky Online Gateway (KOG) sign-in page! Please login with your existing KOG account. If you run into any login issues, please refer to the new Help X
pagel

KENTUCK Y.l
ONLINE GATEWAY

Sign in with your Kentucky Online
Gateway (KOG) Account

Email Address
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3. Select “Forgot password?”

KENTUCKY.
ONLINE GATEWAY

| ekl

Verify with your password

Password

English v Help

‘@’ Please Note: If you see the message “It looks like you are trying to login for
A=/ the first time on this new login screen. Please click here to reset your
password,” proceed to the section below, Steps to Resetting a Password
on your first Login.

4. The verification screen displays. Select “Send me an email.” The screen will
notify you that an email message has been sent to your email address.

5. After retrieving the email, you may reset your password using the link provided or
by entering the code provided in the email.

Option 1: Click “Reset Password.”
1. Click “Reset Password.”

P&WORD RESET (temal iabox x 8 2
° KEUPS Alerts <KEUPS_no_reply @iy gov> 12:06 PM {0 minutes ago o ©
@ 0050822 userD3d -

KENTUCKY.i

ONLINE GATEWAY

Kentucky Online Gateway - Password Reset
Requested

Hi cit060822 user03b,
A password reset request was made for your account

Click this link to reset the password for cit060822

serD3b@keups net
Reset Password

Can't use the link? Enter a code instead, in next S minutes: 299188

If you need any assistance further, please contact the Kentucky Online Gateway
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2. On the subsequent screen, enter your new password in the “New password”
and “Re-enter password” fields and click “Reset Password.”

KENTUCK Y.l
ONLINE OATEWAY
e
*xx%

Reset your password

IeW PassWword

Re-ontor password

3. If the new password meets the requirements, your new password will be set
and if no other verification steps are needed, you will be redirected to your
application.

Option 2: Copy the code provided in the email.
1. Copy the code provided in the email.

PASSWORD RESET (&tsimal Inbax x &

KEUPS Alerts <KEUPS_no_ieplydiy. gove 1206 PM (0 minates age) &
W iocit0S0822 userldb -

KENTUCK Y. il

ONLIME GATEWAY

Kentucky Online Gateway - Password Reset
Requested

Hi CitDE0B22 userl3b,
A password reset request was made for your account

Click this link to reset the password for ciiD60822 yserl3bilkeyps. nei

Can't use the link? Enter a code instead, in next 5 minutes 299188

If you need any assistance further, please contact the Kentucky Online Gateway
HelpDesk
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2. Click “Enter code from the email instead.”

KENTUCK Y.
ONLINE DATEWAY

Verify with your email

3. Manually paste or enter the 6-digit code from the email message and click
“Verify.”

KENTUCK Y.
OMLIME GATEWAY

Vetify with your emall

»
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4. On the subsequent screen, enter your new password in the “New password”
and “Re-enter password” fields and click “Reset Password.”

ENTUCKY.
ONLINE OATEWAY

*xx%

Reset your password

5. If the new password meets the requirements, your new password will be set
and if no other verification steps are needed, you will be redirected to your
application.

Steps to Resetting Password on your first Login

If you see the message “It looks like you are trying to login for the first time on this
new login screen. Please click here to reset your password,” when you are resetting
your password, please follow the steps below.

1. Click “click here to reset your password.”

2. Enter your email address and click “Submit.” You will receive a notification that
further instructions have been sent to your email address.

L
Reset%sword

O NoJoager have Acrss 10 your account Frmal? Pleass contact the KOG Help Desk (KOCHokpdes k@ky goy)

Reset Password via E-Mail Address

[ Mol Ackidress

101 L@ heugy netf
cntrcuel m

3. Click “Reset Password” in the emailed message.
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P&WORD RESET (Eitemal nbox x —

° _Teply @Ky, Qov
@ 060822 userD3d v

KENTUCK Y.

ONLINE GATEWAY

Kentucky Online Gateway - Password Reset
Requested

rd reset request was made for your account
Click this link to reset the password for citD60822 yserd3b@keyps net

Reset Password

ad, In next 5 minutes: 299188

ance further, please contact the Kentucky Online Gateway

Enter your new password in the “New Password” and “Confirm Password” fields
and click “Change Password.”

KENTUCKY =i
GMLINE SATIWAY
Reset Password
Fill out the lorm below 10 resel yomr password. Yowr new passward mask:

= Have a length of ak least B chasacters

+ Contain at least one number

# Contain both lower and uppercase lefiers

Nisw Passwodd

Change Password

If your new password meets requirements, your new password will be set. You
can now sign in with your existing email address and new password.
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Changing KOG Email Address

The steps a user takes to change their KOG Email depends on if the user remembers
and has access to their email account.

Steps to Changing a Forgotten or Lost KOG Email Address

If a user has forgotten their email address or no longer has access to their email
address, they should follow the steps below:

1. Users should email the KOG Helpdesk at: KOGHelpdesk@ky.gov

MYKY

MyKentucky.gov

Request Username

@ If you forgot your email address or no longer have access to your email account,
please email the KOG Helpdesk at KOGHelpdesk@ky.gov

Please enter your email address below to start the Username recovery process.

E-Mail SUBMIT
Address
SIGN IN

2. Alternatively, users can call the KOG Help Desk at: 502-564-0104 Ext. 2

KENTUCKY .«t0 Help | @ English ~

ONLINE GATEWAY

List of Contacts

Below we have listed some helpful phone numbers. If you are not sure where to call for help or whom to contact, call KOG
Security Helpdesk

Kentucky Online Gateway Helpdesk

KOG Security Help Desk 502-564-0104 Extension: 2 Monday - Friday Contact for account related
8:30 AM - 5:00 PM EST issues, application issues or
KOGhelpdesk@ky.gov Troubleshooting

Frequently Asked Questions Click on the link For KOG Account Creation and
24 Hrs EST Management

Frequently Asked Questions
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Steps to Changing a Known KOG Email Address

If a user knows their email address and can access it, they should follow the steps
below:

1. Log in to the KOG Account.
2. Click on the name in the top right of the KOG Dashboard.

MYKY e e

search for Applications Qsearch
W »lelelmlelrlsla]ofu]u]cjaln]alelalas]rlo]yl

MyKentucky.gov

Assister Training benefind ol Career
Counseling
Program Status
RENEWAL|
MID-

REVIEW,|
STATUS DUE DAT|

Launch Medicaid Discontinued Launch »

Click on the “My Info” tab.
Locate the “Email Address” fields from the User Profile box.

Update the Email Address to the new Email Address.
Verify the new Email Address in the Verify Email Address field.

o ok w

Ke ntu Ckv Welcome Michael Sackett | My Account | Sign Out | Help

Online Gateway

Myinfo | My Credentials My Agreements  Change Password ~ Mobile Registration  Organ Donor Registration

My Information Back To Application

Use this page to modify your account information. When finished, click the Save button at the bottom of the screen.

— User Profil
* First Name Michse!
Middle Name
* Last Name Sackett
Address 1 741 Providence Rd
Address 2
City Lexington Ky
State Kentucky v
Zip Code 40502
Telepho:
Mobile 8595371212
Fax
* language Preference - Enalish 4
* E-Mail Address m.sackest1@gmail.com
* Veerify E-Mail Address m.sackett1@gmail.com

7. Click “Save” at the bottom of the screen.
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